
WARRANTY REPAIRS/RETURN OF DAMAGED PRODUCT: If a firearm or firearm accessory is damaged due to a 
manufacturing defect once it has been fired, it may be returned to Q for repair or replacement. Determination 
to repair or replace is made solely at the discretion of Q and only after Q has had the opportunity to examine 
and determine that the cause of damage is due to manufacturer defect. It is the responsibility of the 
customer to cover shipping costs and insurance to return any product to Q for inspection or repair. Q will 
pay any reasonable shipping costs to return the product to the customer. To initiate a request for warranty 
repair, please fill out the RMA form located at https://liveqordie.com/warranty-and-repair-forms/ or email 
rma@liveqordie.com. ANY ITEMS SENT FOR REPAIR MUST BE ACCOMPANIED BY AN APPROVED RMA FORM. 
NO PERSONAL ITEMS MAY BE SENT TO Q WITHOUT PRIOR APPROVAL. NOTE: For silencers, BATFE prohibits 
transferring the serial number to a new outer tube. Tube damage rendering the silencer unsafe to use will 
require a new silencer.

 BE CERTAIN YOU HAVE READ AND UNDERSTAND THE MANUAL ACCOMPANYING THIS SHEET BEFORE USING 
THIS PRODUCT. FAILURE TO DO SO CAN RESULT IN PROPERTY DAMAGE, SERIOUS INJURY, AND/OR DEATH.  
USE EXTREME CARE AND CAUTION WHEN HANDLING ANY FIREARM AND SILENCER.

AMMUNITION: For optimal performance with Q silencers and firearms it is recommended that you always 
use quality, factory loaded ammunition. Each ammunition type will have a different performance based on 
the projectile velocity, barrel length of the firearm, and shooting conditions.

SILENCERS: Q silencers are designed to reduce the sound pressure of its compatible cartridges to below 
140dB, which is the OSHA standard for “Hearing Safe” sound pressures for Impulse or Impact noise. 
Hearing damage is cumulative - exposure to longer duration noise may require the use of additional 
hearing protection to maintain a “Hearing Safe” level, even if the noise level is below 140dB.

 READ AND FOLLOW ALL PRODUCT INSTRUCTIONS AND WARNINGS.

LIMITED WARRANTY: Q warrants that the enclosed product was originally manufactured free of defects in 
material and workmanship. No implied warranties of any kind are made herein. This warranty does not 
apply to any accessory item attached or appurtenant to the firearm or firearm accessory. Q MAKES NO 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. Product technical specifications 
and/or design may be changed without notice. This warranty does not cover damages due to: improper, 
careless, or negligent use, handling and/or operation; abuse; transportation; storage; failure to follow the 
product instructions or to perform preventative maintenance; use of inappropriate or defective ammunition; 
modifications; combination or use with any products, materials, processes, systems or other matter not 
provided or authorized by Q; unauthorized repair; normal wear and tear; or other external causes such as 
accidents or other actions or events beyond our control. ANY UNAUTHORIZED ALTERATION OR MODIFICATION 
OF THE FIREARM OR ACCESSORY OR USE OF PARTS OR COMPONENTS NOT ORIGINALLY INCORPORATED BY Q 
SHALL VOID THIS WARRANTY.

 ONLY USE FACTORY CERTIFIED SAMMI / C.I.P. APPROVED AMMUNITION WITH Q SILENCERS AND FIREARMS.

Q SHALL HAVE NO LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES AND UNDER NO 
CIRCUMSTANCES WILL Q BE LIABLE FOR PERSONAL INJURY, PROPERTY DAMAGE, OR ECONOMIC LOSS. This 
warranty and disclaimer is subject to all applicable laws, some of which may limit these terms.
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